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How to Register TNG eWallet
for Salary Account

To make salary payments to your employees using TNG eWallet, both registration
and verification are required. This ensures your account is secure and ready for
transactions such as transferring salaries or linking a TNG eWallet Visa card.
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Download and install the TNG Enter your Malaysian mobile Enter the OTP sent via SMS
eWallet app from the App number to verify your number
Store, Google Play Store or
Huawei AppGallery
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6-digit PIN Security Question First Thing First

Set your PIN Choose a security question and set an Help us get to know you a little better. Fret

answer to protect your account better. not, your personal info is safe with us.

Please select Full name as per IC/Passport

What is your favourite movie? e
Confirm your PIN
Nationality \
Y ° ° ° Y ° Your answer
ID type L 4
Follow these security requirements to create a
strong PIN:
« Do not use single numbers, couplets, or triplets ID number
(e.g. 111111,121212, 123123, 112233)
« Do not use sequential numbers (e.g. 123456,
987654) .
Date of birth v

« Do not use your registered mobile number or the
first/ last 6 digits of your IC or passport.
o Do not use vour date of birth in anv seauence.

Create a secure 6-digit PIN to Set your security questions Fill in your personal
protect your account and provide answers for information to complete the
account recovery verification process

;.'-5""- Bl \eed assistance?
i-_:j"'.ﬂ":f_;rjf"‘. Scan this QR code to get connected to us!

E Say “Hi” to initiate Conversation.
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How to verify IC & Passport
High-Risk Country

Applicable to high-risk country.

For high-risk country such as Myanmar or Iran, additional steps are required to
process the application, you may check the account again for verification steps.

Email address *

Home Address
Postal Code *
Verlfylng your account State
Your request can take up to 7 working
days to process. Please close the app and
Occupation*

come back later to check your verification

status. General Workers

Nature of Business *

Constructions

Source of Wealth *

Employment Income

After submitting your Once processed. Fill up the
passport and facial scan, information required in the
processing takes up to 7 form.

working days.

No
1am the beneficial and sole owner of the account to
be opened under this application. *

Yes
No

I confirm | have read, understood and agreed to the
User Terms and Conditions and Privacy Policy. *

Yes
No

I hereby declare and undertake that all the
information provided and furnished in this Enhanced
Account Verification Declaration Form are true,
accurate and complete. | have not withheld any
information which may prejudice my application or
have a bearing on TNGD's decision. *

Verifying your account

Your request can take up to 7 working
days to process. Please close the app and
come back later to check your verification

status.

Yes
No

By clicking the “Submit” button, you hereby agree
and acknowledge that you shall be solely
responsible to update your customer information
provided herein in the event of any changes of the
information provided herein, including but not
limited to, change of address, change of occupation,
and other relevant information.

At the bottom of the form, tick the Wait for verification request
box accordingly and tap submit. to be approved.

Note: To expedite, email us your employee details at payroll@tngdigital.com.

Scan this QR code to get connected to us!
Say “Hi” to initiate Conversation.




How to Verify TNG eWallet
for Salary Account

Applicable to Malaysian IC and passport holders from selected countries
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Apply Cashflow  Transfer Cards

Verify your account

Verify your account to enjoy better

For added security, please verify your

account so that we know it's really you. more features!

ty and ID type
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Nationality

Non-Malaysian

Do you hold a UNHCR ID?

ves

Recommended
@, 1ca
= Take a photo of Take aphotoof Fill in require
live ke he f ke hoto of il iired
jour ID ourself information
Carlnsure. WalletSafe GOinvest Tealive v &
NRC/ Passport

Tap on the profile icon at the Tap “Not Verified”, then select For Malaysian IC, select
top right corner “Verify Account” “Malaysian” and for passport users,
select “Non-Malaysian” and
choose “not hold a UNHCR ID”

Nationality 9:41 il -
Non-Malaysian 1D type
Passport < Scan Face
2 "
Do you hold a UNHCR ID? We need your selfie
M Please scan your face for us to ensure the owner
d of the submitted ID and the eWallet owner are the
same.
(] (2] (-]

Takeaphotoof  Takeaphotoof Fill in required
your ID yourself information
NRIC/ Passport

« Flash is not recommended as it may be glaring
+ Ensure ID is within frame.

© Money-back Guarantee (22

@ Position your face within the frame

- - " a st‘:”“'“ it your Eenesciions sd Ustsere) e Make sure it's clear and bright enough
Verify account o Face will be detected automatically within 3s.
Take ID Photo . )
—_— @ e
Change Tap ‘Continue” to Tap Tap “Scan Now” to scan your Position your face within the

“Verify account” IC or passport frame and allow the system
to capture your facial

Note: Some countries, like Myanmar or Iran are considered high-risk, so we'll need a bit more features

information from you.

Scan this QR code to get connected to us!
Say “Hi” to initiate Conversation.




How to Verify TNG eWallet
for Salary Account (UNHCR)

Applicable to UNHCR ID/letter holders only.

If you're using a UNHCR ID card or letter, make sure it’s valid for at least 6 months
before starting the verification process.
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Tap on the profile icon at the Tap “Not Verified”, then select

top right corner “Verify Account”

-ront and back of your document

ID Card Letter
UNHCR Document

Select your document type and submit a fi
front and back of your document |
!
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cepted file format:
+ JPG or PNG

+ Less than 1MB

« Min. 640px by 480px
+ Max. 1000px by 800px

Guide to a good photo

24 Photo Is taken in good lighting.

SR Itis not blocked by your thumb or other objects,

. T ——
* Less than TMB
« Min. 480px by 640px
« Max. 800px by 1000px

Q) Dortworry, your data will be kept safe and private

Guideto 2 good photo
0@ good phot Upload ID Card

o s taken in good lighting.

Verify your account to enjoy better
i more features!

ty and ID type

Sele
Nationality
Non-Malaysian

Do you hold a UNHCR ID?
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Takeaphotoof  Takeaphotoof Fill in required
If i

NRIC/ Passport

Select “Non-Malaysian” and
choose “Hold a UNHCR ID”
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< Upload Selfie
Selfie verification

Provide a selfie to verify your identity.

Accepted file format:
. PG

« Less than M8

« Min. 640px by 480px
« Max. 1000px by 800px

How to take a good photo

24, Have good lighting

3 Nothing blocks

(2) show vour whole face and ID ciearly.

Select your document type Tap “Upload ID Photo” or “Upload Position your face within the
(ID card or letter) Letter”, then tap “Submit” frame and allow the system
to capture your facial

features

Your verification request is being processed for approval.

Scan this QR code to get connected to us!
Say “Hi” to initiate Conversation.




How to Get Employees’
TNG eWallet Account Numbers

To pay employees via TNG eWallet, you'll need their DuitNow account numbers.
Here’s how to retrieve them easily for secure and direct transfers.
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+ Add Money Transactions - =
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Payment

(=) VisaCard Getitnow ) Visa Card Getitnow )
' Alipay -- B Merchant Dashboard > Merchant Dashboard >
e f ? £ Bank Card > Bank Card >
° t@v %5 Auto Payment > Auto Payment >

< o
Recommended -G Payment Order > <3 Payment Order >
48 @ G,}(i [ Permission & Auto Debit > [ Permission & Auto Debit >
carinsure Voletsefe - G0mvest Teslie ~ Transferable and Non-transferable ~ Transferable and Non-transferable

Tap on the profile icon at the You'll find the DuitNow Tap the “copy” icon to instantly
top right corner of the app account number listed under copy the account number to your

the employee’s name. clipboard.

Tip: When making salary payments, use the DuitNow account number instead of a
DuitNow proxy (like a mobile number). The account number is permanent and will not
change, ensuring your transactions are always accurate and reliable.

;.'-5""- Bl \eed assistance?
i-_:j"'.ﬂ":f_;rjf"‘. Scan this QR code to get connected to us!

E Say “Hi” to initiate Conversation.
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How to Apply for a
TNG eWallet Visa Card

Give your employees the convenience of easily accessing their funds with a TNG
eWallet Visa card. This card allows them to withdraw cash from ATMs and make
purchases wherever Visa is accepted.

Visa card

Enjoy up to 2% cashback when you
pay overseas with Visa card.

TNG card >
Manage your card for toll, parking

B C < B

Apply  Cashfiow  Transfer Cards S and other payments
P Sy | GOrewards Buy an NFC-enabled card for easy reload with
s S EmaTED

Get card now

B aipay+
Google Play

B 8 %
On the homepage of the TNG Choose VISA card

eWallet app, tap on “Cards”,
then select “Visa Card”

Zero mark-ups
| [ oniine 2 in-store [ Gioval payment
) wore >

Name on physical card
ALFRED CHAI ZHI Z

Your physical Visa Card will be delivered to:
Alfred Chai Edit
Tower 6, Bangsar South, Kuala Lumpur 50000,

Kuala Lumpur, Malaysia.

vvvvvv

Payment details
Application fee RM10.00

Annual fee RM0.00

1 confirm that | have read and agreed to the
Tetms and Conditions and Produet Disclosure Sheet

Today's exchange rate >

, RM15,, 'Qogog@ 1MYR = 0.21 USD
Confirm the name and delivery Track the delivery status on the
address details and tap on “Pay Visa Card page. The card will be
Now” to complete card purchase. delivered within 7-10 working days

Tip: For smooth delivery, use your office address to ensure the card isn't misplaced or
returned if the employee is unavailable at home.

5%,

g =l Need assistance?
E,:.&:‘_""jr-*"" Scan this QR code to get connected to us!
A E Say “Hi” to initiate Conversation.
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How to Activate Your
TNG eWallet Visa Card

Once your employee receives their TNG eWallet Visa Card, here’s how they can
activate it. You may guide your employees through this process if needed.

Ea Scan QR Code

Your card information is encryp! nd secure.
( (® Card details ) ( & Lock card ) I |

Better SGD rates for you >

1MYR = 0.32 SGD .

Activate Physical Card « Enter Activation Code

Tap on “Activate Physical Scan the QR code from the
Card” in the TNG eWallet app welcome letter or manually
enter the activation code

Confirm your PIN

Please re-enter your 6-digit PIN

Today’s exchange rate >

1MYR = 0.21USD

Deals of the month

Eat. Shop. Travel. Your way. l'»/v
Set a 6-digit PIN for the card The card is now activated!

Your employee can nhow make purchases and withdraw cash from any ATM that
accepts Visa.

;.'-5""- Bl \eed assistance?
E,:.&:‘_""jr-*"" Scan this QR code to get connected to us!

o

Say “Hi” to initiate Conversation.




How to Manage Your
TNG eWallet Visa Card

Managing the card is simple and can be done anytime through the TNG eWallet app.
Here’s how your employees can take control of their card settings.
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Today’s exchange rate >

1MYR = 0.21USD

Deals of the month

Eat. Shop. Travel. Your way.

/)

Tap on Card Details to view
your card number, expiry
date, and security code
(CVvV)

Enter 6-digit PIN to confirm X
Forget PIN?
1 2 3
ABG
4 5
oHI KL MNo
7 8 9
PaRs Tov wxvz
0 &

Tap “Update Card PIN” to set
a new 6-digit PIN

5%,

g Il Need assistance?
E,:.&:‘_""jr-*"" Scan this QR code to get connected to us!
A E Say “Hi” to initiate Conversation.
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wwooe VISA

LLLLLLLLL ation is encrypted and secure.
( @ Card details ) ( @ Lock card Q

Today’s exchange rate >

1MYR = 0.21USD

Deals of the month >

Eat. Shop. Travel. Your way. L/\/
Tap “Lock Card” to
temporarily block the card if
it's misplaced or stolen

Your ¢ ncrypted and secu
(@ Card ﬂela\\s) < & Lock card >

Today’s exchange rate >

1MYR = 0.21USD

Deals of the month

Eat. Shop. Travel. Your way /)
B Update card PIN >
@ card securi ity >
‘G Card e i e e— >

Tap “Card Replacement” to
request a new card if yours is
lost, damaged or expired




How to Pay Salary
via Single Transfer

Paying salaries via single transfer is simple and ideal for handling individual
payments. Follow these steps for a straightforward salary transfer.

<~ Transfer To & Transfer To
Princess Aura Nurr Ermily A... > Transfer to
B 123use7se123 (]
= K7 TOUCH N GO eWALLET
a [y
SUEES  STANDARD CHARTERED BANK ACEEE AUGHEET
e Visa Card 1234 5678 9012
DuitNow > mzmm  SUMITOMO MITSUI BANKING
“7%"  CORPORATION MALAYSIA BHD Transfer type
Merchant Dashboard >
Funds Transfer v
Bank Card > EPoy  shopeePay
Auto Payment > Transfer mode @
< Payment Order > ::ﬁ;&:é: TOUCH N GO eWALLET DuitNow Transfer v
[@ Permission & Auto Debit >
Transferable and Non-transferable #UOB  UNITED OVERSEAS BANK BERHAD
® i e >
H ’ ) N H 7
Obtain the employee’s In your bank’s cash Enter the recipient’s TNG eWallet
DuitNow account number management system, select DuitNow account number.

from their TNG eWallet. “Transfer to TNG eWallet".

& Transfer To

You have received
. payment from XYZ Sdn
&) Bhd : RM1,700.00

1234 5678 9012 RM 1.700.00
() AHMAD ZAIDI BIN y H
f==d  sHAYUTI
Q&L TOUCH N GO eWALLET

Enter amount

B ¢ v B

1234 5678 9012 Apply

Cashflow  Transfer  Cards
1,700.00
Personal Saver Account-i @ Growyourmoney 3, Gorowarss
9876 54321098 Start with just RM10 mE  1150pts
DuitNow Transfer R———
wiso

16 Jun 2025, 02:47 PM @ (( E
TraveleSIM  TravelPass MY Prepaid  Bills

My Favourites ~ Edit

! B 0 %

Carlnsure  BusinessA..  Insurance  Remittance

g &« & ©

o]
Investment

Input the salary amount Verify the transaction details Once the payment is successfully
to be transferred. and approve the transfer. credited, the employee will receive
a notification on their TNG eWallet.

Scan this QR code to get connected to us!
Say “Hi” to initiate Conversation.




How to Pay Salaries
via Bulk Transfer

For employers with multiple employees, bulk transfers streamline the salary
payment process. Here’s how to pay salaries to multiple employees at once.

Obtain the DuitNow Bulk Transfer Guidelines from your bank’s cash
management service. This document provides all the necessary
instructions for the bulk transfer.

Complete the DuitNow bulk transfer file with your employees' details
(e.g., DuitNow account numbers, salary amounts). Ensure all data is
accurate to avoid errors.

Upload the completed bulk file to your bank’s portal to execute the bulk
transfer.

Once the funds are successfully credited to each employee’s TNG eWallet,
they will receive a notification of the transaction.

W N

Reminder:

* Employers are strongly advised to contact their bank to ensure they are using the latest
DuitNow bulk transfer guidelines

* Some banks may require you to request activation of the bulk transfer feature, as it may
not be available by default




This is an example of how to pay salary using DuitNow Bulk Transfer from
CIMB BizChannel

Download the DuitNow Bulk Transfer Guidelines
Refer to the official guideline to set up your payment file accurately.

ey,
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PJ CIMBBANK BEJCIMBISLAMIC
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e, oy,
78

Company ID :019700 | Company Name “TNG DIGITAL SDN BHD | User Name :Raja Nur Shahida Raja S | Main Page | Cash Management | Trade Finance | LOGOUT |  LastLogin :16-Jun-2025 11:51:56.0

BizChannel@CIMB

Guides and Forms.
Pending Tasks 0

Account Information DuitNow

“ BulkPayments / Bulk DuitNow / Uploaded File Status

Payments Management

Bulk DuitNow Uploaded File Status
Bill Payments.

B2B Payments File Details

BoKPE7mow File Format" v
File Type" © NonEncrypted O Encrypted

CE RS File Upload® Choose File | No file chosen

»Payroll Transaction Details

»Bulk DuitNow Pay From* Hs [ Online Balance |
Statutory Payments
Cheque Services Clear ‘Submit for Acceptance
Collections Management

Note:
1. Bulk Payments allows you to pay to multiple accounts via file upload e

FX and Money Market
Information Management

Access the DuitNow Bulk Payment page
Navigate to “Bulk Payments” > “Bulk DuitNow"” in the CIMB BizChannel portal.

Prepare your payment file

File Format: Choose either .DAT or .CSV

File Type: Select either encrypted or non-encrypted, based on your company’s
security preference.

Upload your payment file
Click “Choose File” to upload the prepared bulk payment file.

Select your debiting account
Under “Pay From”, choose the account from which you're transferring the funds.

Check your online balance
Click “Online Balance” to view your current account balance in real time.

Submit for acceptance
Review all payment details and click “Submit for Acceptance” to process the
Bulk DuitNow transfer.

NOOGAE WN

Note:

To ensure successful transfers to TNG eWallet accounts, use the following bank details:
* Bank Code: TNGD

* BIC Code: TNGDMYNB

.'u'in. Il Need assistance?
-'-:3'-:?!'”.'5". Scan this QR code to get connected to us!
g Say “Hi” to initiate Conversation.




Eligible Banks for Salary
Payment via Bulk Transfer

The following banks support DuitNow bulk payment services. If your company
holds an account with any of these banks, you may be eligible to use this feature
for seamless payroll and mass payments.

To get started, simply click on your preferred bank below to download the
DuitNow Bulk Payment file and guideline.

Q)
S AFFIN BANK  BANK(ISLAM

BANKRAKYAT B[4 3 Hongleong Bank

@) Maybank @OCBC Bank gFUELII: BANK

e Standard
RHB®islamic  Chartered S

We recommend reaching out to your bank account manager to request access or
clarify any requirements.

For personalised support, feel free to schedule a session with our payroll expert.

i [E]
o Need assistance?
et e grld  Scan this QR code to get connected to us! Tﬁ"gg
R g - Say “Hi” to initiate Conversation. eWallet
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Have any queries about
managing salary accounts for
foreign workers with TNG eWallet?

Scan this QR code to get connected to us!
Say “Hi” to initiate conversation.




