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can contact the following bodies: 

Ombudsman for Financial 
Services (664393P)(Formerly 
known as Financial Mediation 
Bureau)
14th Floor, Main Block 
Menara Takaful Malaysia 
No. 4, Jalan Sultan Sulaiman 
50000 Kuala Lumpur 
Tel: 603 - 2272 2811
Fax: 603 - 2272 1577

mailto:careline@touchngo.com.my
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