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Terms and Conditions for Tesco Clubcard with Touch ‘n Go feature (“Co-Brand” Card).
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Definitions

“Card” means a smart Card utilizing contactless technology and commonly described as
Clubcard with Touch ‘n Go Feature (“Co-Brand Card”).

“Card Transaction” means an electronic transaction generated using the Card at any of the
Service Providers or Point-Of-Sales to conduct the Payment and Reload transaction.

“Credit Value” means the equivalent monetary value which can be used towards the
Services.

“Expired” means in relation to the Card, a period of ten (10) years having elapsed from its
date of issue.

“GST” meansthe Goods and Services Tax Act. The Goods and Services Tax (“GST”) shall
only apply upon the enactment of the Goods and Services Tax Act 2014 in Malaysia and
upon the implementation date of the said GST law in Malaysia.

“Invalidated Card” means a Card that cannot be utilized at any point-of-usages, e.g. Toll
lanes, LRT/Monorail/KTM gates, Retail and Parking readers.

“Personal Data” means Personal Data and other information collected by TNGSB from You.
“Point-Of-Sale” means a facility where customer support and services are rendered.

“Related Corporations” means the related corporations as defined under the Companies Act,
1965 and include their respective directors and employees.

“Reload” means the transaction of adding Credit Value to the Card conducted at any
authorized Service Providers or Point-Of-Sales.

“Service Provider” means a merchant, a seller or an organization, which has agreed to
accept payments through the use of the Card for goods and / or services sold and / or
provided.

“Services” means the Touch ‘n Go services and supplemental or additional services in
relation thereto to be facilitated and/or provided by TNGSB.

“Terms and Conditions” means these Terms and Conditions and the terms of services,
policies and procedures as may be varied or modified from time to time at TNGSB's sole
discretion.

“TNGSB” means Touch ‘n Go Sdn Bhd (Company No. 406400-X), a company incorporated
in Malaysia and having its operational office at Tower 6, Avenue 5, Bangsar South, No. 8,
Jalan Kerinchi, 59200 Kuala Lumpur.
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“Tesco” means Tesco Stores (Malaysia) Sdn Bhd (Company No. 521419-K), a company
incorporated inMalaysia and having its operation office at Level 3, No. 3, Jalan 7A/62A,
Bandar Menjalara, 52200 Kuala Lumpur.

“You” or “Your” means You as the person to whom the Card has been issued for the
purpose of using the Services in accordance with these Terms and Conditions.

Obtaining of Co-Brand Card
The Card can be obtained at all Tesco stores.
Registration

You are required to register the Card by performing on-line registration through TNGSB
website.

It is very important to register Your card for the refund process. Any refund claim from
unregistered users will not be entertained.

To check on Your registration status with TNGSB, You may:

a) call TNGSB Careline at 03-2714 8888 (operational from 7.00am to 10.00pm
daily, including publicholidays) or;

b) visit a Touch 'n Go Hub nearest to You, or;

c) email to TNGSB at careline@touchngo.com.my

Terms and Conditions
Definitions
Refer Item 1
Agreement

The Services are provided on "as is" and "as available" basis and TNGSB shall not be
liable for and makes no express or implied representations or warranties of any kind in
relation to the Services including but not limited to availability, accessibility and
uninterrupted use of the Services.

Use of the Card

You must ensure the accuracy of the information given in TNGSB website. You may update
Your  contact  details via  Touch ‘n Go  Portal  (MyPortal)  at
https:/ /tngportal.touchngo.com.my/tngPortal/login or contact TNGSB Careline at 03-

2714 8888.

You are responsible for the safekeeping and usage of the Card. You are required to use the
Card in accordance with the procedures, instructions and guidelines set and prescribed by
TNGSB from time to time and You shall not sell, damage, manipulate, copy, reverse-
engineer or tamper with the Card nor do any act of modification to the Card.
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You shall use all precautions to prevent the loss, theft, unauthorized use and/or cloning of
the Card. In the event of loss, theft, unauthorized use and/or cloning of the Card, You shall
immediately notify TNGSB. Unauthorized use shall include conducting Reload transactions
at unauthorized Service Providers, Point-Of-Sales or persons. You shall remain liable for all
loss and damage incurred by TNGSB in relation to the Card including all costs associated
with its unauthorized use.

TNGSB and/or the Service Providers shall not honor any unauthorized use of the Cards
and these Cards shall be invalidated by TNGSB.

You are entitled to use the Card for Services at any of the authorized Service Providers and
Point-Of-Sales based on the remaining Credit Value of Your Card.

TNGSB shall not be liable for any act, refusal and/or omission by Service Providers to
accept the Card nor shall TNGSB be liable for any defect or deficiency in any of the
Services provided by Tesco and/or the Service Providers.

Your Card is valid at all times unless it is invalidated or cancelled pursuant to the Terms
and Conditions of this Agreement.

TNGSB shall be entitled at its absolute discretion to cease, terminate or suspend the
Services, as the case may be, without prior notice and/or compensation to You:

i in the event any technical failure in the Services network;
ii. whilst the Services are being upgraded, modified or maintained;
. if You breach any of Terms and Conditions;

iv. if You do anything which may in the opinion of TNGSB cause to the damage or
interruption to the Services;
v. if it is in TNGSB 's opinion that the Services are or may be used for a fraudulent,

illegal or unlawful purpose including but not limited to breaches of legislation,
regulation and/or guidelines under the Financial Services Act 2013 and/or Anti-
Money Laundering and Anti-Terrorism Financing Act 2001.

vi. if the Card has Expired i.e. having exceeded the ten (10) years lifespan.

In the event Services had been ceased, terminated or suspended by TNGSB in accordance
with Clause 4.3.8 above, it shall be lawful for TNGSB to retain any and all reload monies
for an indefinite period of time in accordance with applicable legislation, regulation
and/or guidelines; and consequently You shall not be entitled to obtain any refund
whatsoever on the card balances or any part thereof; and You shall not be entitled to claim
any form of compensation for any loss arising therefrom.

The maximum Credit Value of a Card is only Ringgit Malaysia One Thousand and Five
Hundred Only (RM1, 500.00) at any one time.
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Subject to Clauses 4.4.2 to 4.4.4 below, all lost or stolen Cards may only be invalidated by
TNGSB upon the:

Lost or Stolen Card

i. verbal (telephone) notification by You with TNGSB’s authorized officer (“verbal
notification”); or

i. written notification addressed to TNGSB via letter and transmitted by
hand/mail/fax/email (“written notification”); or

iii.  walk in to TNGSB hubs to report to TNGSB's authorized officer.

Card invalidation shall be effective within twenty-four (24) hours of verbal notification by
You stated in Clause 4.4.1 above. You will remain liable for all Card Transactions
(including all costs associated with its unauthorized use) prior to actual Card invalidation.
Consequently, TNGSB shall not be responsible to refund any monies arising from use by
any persons fill the expiry of twenty-four (24) hours from the date of Your nofification.

Upon satisfaction of Clause 4.4.1 and 4.4.2 above, TNGSB shall:

i. refund the Credit Value (less any applicable fees) within thirty (30) days of receipt
of written notification specified in Clause 4.4.1{ii) above.

ii. retain the right not to entertain any claims of lost or stolen Card if the information
given by You is deemed incomplete.

No Card may be invalidated or undergo credit refund process unless the last Card

Transaction occurred within a period of three (3) months prior to the date of written

notification.

Replacement Card

If a Card becomes faulty or damaged, You are required to bring the Card to Tesco
Customer Service Desk, in order to obtain a replacement Card.

Inactive Card

If there is no Card Transaction for a period of twelve (12) consecutive months, the Card
shall be categorized as inactive / unutilized Card and deactivated by TNGSB.

Subject to Clause 4.6.1, a Dormant Fee shall be imposed based on the following Terms
and Conditions:

a) Ringgit Malaysia Five and Thirty Cents Only (RM5.00) (If Card is not in use for the
last twelve (12) consecutive months, fee will be levied from the unutilized Card
balance for the subsequent year).

b) Ringgit Malaysia Five and Thirty cents Only (RM5.00) (will be charged every
subsequent six (6) month after that until the Card balance is depleted or up to seven
(7) years whichever comes first).
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In the event the Credit Value is fully exhausted from the aforementioned deduction(s), Your
Card will be terminated by TNGSB ("Terminated Card") provided the Cards has not
exceeded ten (10) years lifespan.

Prior to the termination of the Card pursuant to 4.6.3 above, You may request for a refund
on available balances remaining in Your Inactive Card (after deductions of charges
stipulated in 4.6.2 (before depletion) to 4.6.3 above) by submitting Your request to TNGSB
at any time before the Inactive Card is terminated by TNGSB. Should You wish to continue
using TNGSB's Services You will be required to apply for a new Card.

GST

The prices herein stated are subject to zero-rated (0%) GST. The Goods and Services Tax
(GST) will be zero-rated effective on 1 June 2018 as announced by Ministry of Finance.

Expired Card

If a Card has Expired, this Card may experience usage failure at any point-of-usages, e.g.
Toll lanes, LRT/Monorail/KTM gates and Parking readers.

You may change Your Card in advance i.e. three (3) months before Card expiry date in
order to avoid any usage interruption and inconvenience due to Card failure.

To check the purchase date/year of Your Touch 'n Go Card, You may:
a) contact TNGSB Careline at 03-2714 8888 or;

b) visit a Touch 'n Go Hub nearest to You or;
c) email to TNGSB at careline@touchngo.com.my
Termination

You may at any time surrender the Card to Tesco and discontinue the use of the Services
(“Returned Card”). You are required to request for any remaining Credit Value of the Card.
TNGSB will refund any remaining Credit Value to You within thirty (30) days upon

surrender of the Card.

TNGSB reserves the right, at its sole and absolute discretion, without incurring any liability
in whatsoever form and manner, to invalidate, cancel and/or terminate the Card or to
suspend and/or restrict the usage of the Card at any given time, without having to give
notice or assign any reason whatsoever to You with immediate effect from the date of
notice of termination.

Credit Refund

Credit refund amount shall be reimbursed via issuance of cheque or bank in directly into
Your bank account.
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5.0.1  TNGSB and/or its Related Corporations shall not be liable for, and You agree to indemnify
TNGSB and/or its Related Corporations against all claims, losses, liabilities, proceedings,

5.0 Indemnity

vi.
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