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Terms and Conditions for TNG Digital ‘Welcome Campaign’

1. Campaign period is from 26" July 2018 until 31+ October 2018.

2.  Download and register the Touch ‘n Go eWallet from either AppleStore or
GooglePlay at participating merchants during the Campaign period and receive a
12 digit Touch ‘n Go eWallet reload soft pin (reload soft pin) valued at RM8.00 or
RM10.00 from the relevant participating merchants. List of participating merchants
can be found at www.touchngo.com.my.

3. Campaign is only eligible for NEW users who download and register for a Touch 'n
Go eWallet. Users must complete their account registration at the participating
merchant to be eligible to receive the reload soft pin. This campaign is not open to
existing Touch ‘n Go eWallet users.

4. Each individual will only be entitled to receive ONE reload soft pin during the
campaign period.

5.  Reload soft pins are non-transferable, non-reusable and not allowed for resale
purposes. Reload soft pins are intended for one time use only.

6.  Reload soft pins will only be given while stocks last at each participating merchants.
Each participating merchant will be giving out 200 pieces of the reload soft pin.

7. TNG Digital Sdn Bhd will not replace or reimburse any expired reload soft pin that
were distributed during this campaign period. Please ensure the validity of the reload
soft pin upon receiving the reload soft pin.

8. By participating in this Campaign, user agrees to abide to and be bound by the
“Welcome Campaign” Terms and Conditions including any amendments, deletion or
variations therefo as well as any decisions made by TNG Digital Sdn Bhd. All 12
digit reload soft pin issued by TNG Digital Sdn Bhd shall be in accordance to this
“Welcome Campaign” Terms and Conditions

9. TNG Digital Sdn Bhd reserves the right to amend, delete or vary this “Welcome
Campaign” Terms and Conditions by giving seven (7) days prior notice of such

amendment, deletion or variation and the user shall be bound to such changes. Such
notice shall be posted on TNG Digital Sdn Bhd’s website.
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10. TNG Digital Sdn Bhd shall be entitled to take any form of action against a user who
abuses the campaign or attempts to circumvent the terms and conditions herein.

11. TNG Digital Sdn Bhd’s decision is final. Any correspondence pertaining to the
decision made by TNG Digital Sdn Bhd will not be entertained.

12. This “Welcome Campaign” Terms & Conditions is also available in Bahasa Malaysia
language. In the event of any inconsistency, conflict, ambiguity or discrepancy
between the English version and the Bahasa Malaysia version of this “Welcome
Campaign” Terms & Conditions, the English version of this Terms and Conditions
shall prevail.

13. Participating merchants reserves the right fo revise its terms and conditions without
prior notice. Users’ participation in this “Welcome Campaign” shall be further

subjected to the participating merchant’s terms and conditions.

14. Please visit www.touchngo.com.my for more information or inquiries.

Information is updated as & Septembe2018
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Welcome Campaign FAQ
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What is the TNG Digital Welcome Campaign offer?

In this campaign walk-in customers at selected locations will receive a reload soft
pin valued at RM8.00 or RM10.00. Each Reload pin can only be used once and
will expire upon the printed date. Reload amount will be as printed on the reload
soft pin. This list of participating merchants can be found at
www.touchngo.com.my.

What is the duration of this campaign?

This campaign will run from 26" July 2018 until 31+ October 2018 or while first
200 reload soft pin stock lasts at each participating merchant, whichever comes
first.

How can | be eligible for, and participate in this campaign?
You must meet the following criteria in order to be eligible to receive the reload
soft pin reward

" You must be a new user to the Touch 'n Go eWallet app by downloading
and registering an account within the app during the campaign period.
You must not have perform any reload via the app before
If you meet both conditions above, you will be eligible to receive one
reload soft pin from one of the participating outlet.
T Use the reload soft pin number to reload the Touch n” Go eWallet app.

1
1

How do | reload my app with the reload soft pin2
Reload instructions of the reload soft pins will be printed at the back of the reload
soft pin.

When will | receive the campaign reward amount after reloading?
The amount will be immediately reflected in the eWallet balance provided the
reload process was successful.

| did not receive the reward after using the reload soft pin or | encountered
issues while performing the reload process. What can | do?
Kindly confirm that your reload soft pin is correct. If issue persists, kindly contact

our customer Careline at 03-2714 8888.
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| have downloaded the Touch ‘n Go eWallet app yesterday but did not
register my account. Am | still eligible?

Yes, as long as you have not reloaded your eWallet prior to this campaign, you
are eligible to receive a reload soft pin via this campaign.

What happens when the participating merchant has distributed all available
reload soft pins?

Campaign will end. Customers who have received the reload soft pin prior to this
can still use the reload soft pin, as long as the reload soft pin has not expired. The
expiry date is printed on the reload soft pin.

| had entered the wrong reload soft pin number more than 3 times. Now | am
not allowed to reload my eWallet. What can | do?

Kindly try again in 1 hour time or contact our Customer Careline at 03-2714
8888.

| had entered the wrong personal details during registration. How can |
rectify this?

You can change your personal details by clicking ‘Edit Profile’ page in your Touch
‘n Go eWallet. Please take note that you'll have to provide the correct answer to
the security question in order to proceed. Due to privacy concerns, some personal
details are not allowed to be edited immediately. For those changes, kindly
contact our Customer Careline at 03-2714 8888.

Can | sell reload soft pin which | obtained through this Campaign?
No. All reload soft pins distributed are not for resale purposes.

TNG Digital Sdn Bhd (i2ss51-m)

Level 3A, Tower 6, Avenue 5, Bangsar South .
No. 8 Jalan Kerinchi, 52200, Kuala Lumpur, Malaysia. .




ANG

Terma dan Syarat bagi Kempen TNG Digital “Welcome Campaign”

1.

Kempen ini berlangsung dari 26 Julai 2018 sehingga 31 Oktober 2018.

Muat turun Touch ‘n Go eWallet dari AppleStore atau GooglePlay dan daftar akaun
sebagai pengguna baru bagi melayakkan diri untuk menerima satu pin tambah nilai
12 digit Touch ‘n Go eWallet (pin tambah nilai) bernilai RM8.00 atau RM10 di lokasi
peniaga yang ferpilih. Senarai lokasi peniaga yang terpilih boleh didapati di
www.touchngo.com.my.

Kempen ini terhad kepada pengguna baru yang memuat turun dan mendaftar akaun
Touch 'n Go eWallet sahaja. Pengguna hendaklah melengkapkan proses
pendaftaran di lokasi peniaga terpilih bagi menerima pin tambah nilai. Kempen ini
tidak terbuka kepada pengguna sedia ada Touch ‘n Go eWallet.

Setiap individu hanya layak menerima SATU (1) pin tambah nilai yang diedarkan
sepanjang tempoh kempen ini.

Pin tambah nilai hanya boleh digunakan sekali sahaja. Pin tambah nilai juga tidak
boleh dipindah milik dan tidak dibenarkan untuk tujuan penjualan semula.

Pin tambah nilai bagi kempen ini hanya diedarkan kepada pengguna baru
sementara stok masih ada. Setiap peniaga yang terpilih hanya mengedarkan
maksimum 200 keping pin tambah nilai.

TNG Digital Sdn Bhd tidak akan menggantikan atau membayar balik sebarang pin
tambah nilai yang telah tamat tempoh. Sila semak tarikh luput pin tambah nilai
semasa menerimanya.

Dengan menyertai kempen ini, pengguna bersetuju untuk mematuhi dan terikat
dengan segala terma dan syarat kempen "Welcome Campaign" termasuk apa-apa
pindaan, pemotongan atau perubahan serta apa-apa keputusan yang dibuat oleh
TNG Digital Sdn Bhd. Semua pin tambah nilai 12 digit yang dikeluarkan oleh TNG

Digital Sdn Bhd adalah menurut terma dan syarat “Welcome Campaign” ini.

TNG Digital Sdn Bhd berhak untuk meminda, memotong atau mengubah Terma dan
Syarat Kempen “Welcome Campaign” ini dengan memberikan tujuh (7) hari notis
berkaitan pindaan, pemotongan atau perubahan tersebut dan pengguna akan

terikat dengan apa-apa perubahan. Notis akan disiarkan di laman web TNG Digital
Sdn Bhd.
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